Link your Account to your Customer Profile

1. When signed in to your new customer profile, click "Add account"

Accounts will display here once they dre available under your profile
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2. Click the "Account ID" field, and type in your account number you see on your regular
statement. If you cannot find this information, please call 913-856-7375 or email
customerserivce@water7.com.
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3. Click "Search". Your account/location number will be four digits with some four digits
followed by a “-“ and a letter.
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4. Look for your name in the dropdown menu. If you don't see it, please call 913-856-7375
or email customerserivce@water7.com.
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5. Click "Save"
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6. If you have multiple accounts, please follow the above instructions for each account.



